
ThreatDefence's SecOps Platform 

Empowers Healthcare Organization to 

Safeguard Patient Data and Minimize 

Cyber Risks

Our client is a large healthcare organization in Australia that provides medical care to thousands 

of patients daily. The organization handles sensitive patient data, including medical records, 

personal identification information, and payment details. Cybersecurity is of utmost importance 

to safeguard this sensitive information and protect patient privacy.


As healthcare organizations continue to digitize and modernize their operations, they are 

becoming prime targets for cyber attacks. Cybercriminals are increasingly targeting the 

healthcare sector due to the high value of patient data and the critical nature of healthcare 

services.


The organization recognized the need for a robust cybersecurity strategy to address the 

evolving cyber threat landscape and protect their patients' data. They were looking for a 

cybersecurity provider who could provide extensive coverage across their entire environment 

and assist them in achieving compliance with relevant regulations.


After evaluating various options, the healthcare organization chose to partner with 

ThreatDefence. ThreatDefence offered a comprehensive cybersecurity solution that included 

SIEM platform, real-time threat detection and monitoring, network detection and response, and 

ongoing security operations.

Industry: Healthcare | 1,000+ employees



ThreatDefence implemented its SecOps platform 

across the organization's environment, providing deep 

visibility into the network and systems, including the 

cloud footprint and external perimeter. The 

healthcare organization's security team now has 

complete assurance that their sensitive patient data is 

being protected.


At the beginning of the engagement, ThreatDefence 

conducted a comprehensive compromise assessment 

of the healthcare organization's network. The 

assessment involved a thorough examination of the 

organization's systems and networks, looking for any 

signs of compromise or malicious activity. The 

assessment was critical in identifying any 

vulnerabilities and providing the organization with an 

understanding of their security posture.

As it was noted by the Head of Technology: "We were impressed with how thorough ThreatDefence was in their 

compromise assessment. They provided us with a detailed report on the state of our environment and identified any 

potential risks that needed to be addressed. It was reassuring to know that they conducted a thorough analysis and gave us 

the confidence that our network was free from any compromise."


ThreatDefence's SecOps platform continues providing ongoing support to the organization, ensuring that all new 

technologies and systems are always covered and new cyber threats are proactively addressed. "Our partnership with 

ThreatDefence has enabled us to achieve a higher level of security maturity, providing us with peace of mind knowing that 

our sensitive data is being protected 24x7." said the Head of Technology.

ThreatDefence's SecOps Platform has been 

crucial in ensuring that our sensitive data 

remains secure, while also allowing us to 

innovate and expand our digital 

capabilities. Their approach to security 

operations has given us peace of mind 

knowing that our technology footprint is 

being constantly monitored, and any 

potential threats are quickly detected and 

mitigated.”

Head of Technology

About DefenceThreat

ThreatDefence provides innovative Security Operations and cyber 

defense solutions to MSPs and Enterprises. Our SecOps Platform is 

designed to assist businesses of all sizes in implementing world-class 

detection and response, utilizing all available data sources, whether 

it be within their network, on the Dark Web, or concealed deep within 

their supply chain. We value open ecosystems and seamlessly 

integrate with any and all threat intelligence feeds and log sources, 

delivering immediate actionable security insights.
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